BBB


NJIT CIS475: ASSIGNMENT 2. Data Collection

This assignment can be done individually or in groups of up to 3. 

1. Aim. To collect data using valid methods, prepare a raw data table, calculate simple descriptive statistics, and write up a simple report in professional academic format.

2. Topic. Using the Web of System Performance paper given in class, take one system performance criterion and use it to evaluate some organizational software system (not a web site), e.g. at NJIT.  Each group must be different, so talk in class to your Instructor. 
3. Readings. Each person in your group must read one recent paper (not a course paper) on your topic, reference it in your report, and submit a printed copy. Each topic must submit at least two papers. 5%
4. Details. Your report must have the following headings:
a. Title, authors, abstract. Title - describe the report. Abstract must be 75 words or less, and also mention conclusions. 10%
b. Introduction. Briefly describe the software, state its user or business purpose, and explain why this performance criterion is an issue for this software. Refer to your references correctly. 10%
c. Method. Describe how you gathered your data, including sampling method (Note: your subjects should be familiar with the software. Refer to  Annexes containing your introduction script (ANNEX A), questionnaire (ANNEX B), and structured interview schedule (ANNEX C). (Note: Your interview schedule should include a clear definition of your evaluation criterion, with examples) 

Your questionnaire should be no more than 10 questions total. At least five of them must have a response scale. Give the questionnaire to 10 people, 5 from this class. Do not record any personal identification data. 
10%
d. Results and Conclusions. 
i) Interview results. Each person in the group must do one interview. Each topic must have at least two interviews. Discuss the results of the interviews with quotes from your named interview transcripts (ANNEX D). (Note: Use your interviews to help develop your questions). 10%
ii) Questionnaire results. With reference to your questionnaire raw data table (ANNEX E), present a captioned table of simple descriptive statistics. 10%
iii) End the section by stating your numbered conclusions, based on your results. 5%
e. Discussion. Discuss what your results mean, with reference to the issues raised in the introduction. 5%

f. Limitations. Individually (and by name) briefly state the limitations of this study in no more than a page. 5%
g. References. Give the full reference for the paper in standard APA format. (5%)
h.  Annexes: 

i) Annex A. Introduction Script 5%
ii) Annex B. Questionnaire 10% Will be graded on quality.
iii) Annex C. Interview Schedule 5%
iv) Annex D. Interview Transcripts 5%

v) Annex E.  Questionnaire Raw Data Table 5%

5. Deliverables Submit:

a. Your report, using the headings above.

b. A printed copy of the new papers you referenced. 
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